








This past year we served close to 3,000 individuals through our settlement and
orientation program with 2,500 newcomer clients to Canada. 

We also continued our work in the newly renovated Bloor Gladstone Library
providing information and referral kiosk to over 400 newcomers to Canada.
In 2011 we also introduced a new program for Live-in Caregivers in Toronto
providing information sessions, social and recreational activities.

Settlement & Orientation services are provided at each of our locations across
the City of Toronto and also at 9 itinerant sites such as Community Health
Centres, Adult Learning Centres, Multi-service Organizations and Community
Libraries.

The Job Search Workshops (JSW)
program helped 250 newcomers
access employment opportunities.

Settlement & Orientation

“ I visited the Bloor Gladstone
Library and spoke with the
settlement worker there, I was
only in Canada a few months,
she referred me to a women's
support group at WWCC across
the street. I have made new
friends and am also taking a
course to become an
aesthetician, thank you for
helping me.”

Sofia, a working woman.

Expenditures

Salaries & Benefits 3,790,266 3,614,369  

Building Occupancy 589,508 500,087

Program Expenses 407,652 477,196

Equipment & Capital Purchases 893,664 215,789

Purchased Services 257,386 122,560

Administration 103,663 100,708

Staff-related Expenses 44,945 62,077

Administrative Recovery (26,081)  (25,782)

6,060,993 5,067,004

EXCESS (DEFICIENCY) OF REVENUE OVER EXPENSES $       11,101 $          9,556  

Excerpted from Working Women Community Centre's audited statements which are prepared by

Berman, Lofchick & Lum, LLP, Chartered Accountants. Full audited statements are available on request.

2011 2010
REVENUE

Citizenship and Immigration Canada $    3,643,658 $    3,491,351

Human Resources and Skills Development Canada 31,581 68,658

Ontario Ministry of Citizenship and Immigration 266,034 218,764 

City of Toronto 303,932 272,346

United Way Toronto 1,392,903 788,773 

Foundations 374,456 193,208

Toronto Community Housing Corporation 17,086 2,914 

Donations & Fundraising 30,318 30,785  

Interest & Sundry 12,126 9,761

6,072,094 5,076,560

Year ended March 31, 2011

Financial Overview

Our Funders 2010-2011
Citizenship and Immigration Canada

City of Toronto

Community Services Partnership - the City of Toronto

Department of Canadian Heritage

Human Resources and Skills Development Canada

Ontario Ministry of Citizenship and Immigration

The Ontario Trillium Foundation

The Toronto Catholic District School Board

The Toronto District School Board

Toronto Employment and Social Services

United Way Toronto

All other donors

thank you



This year, the On Your Mark Tutoring and Mentoring Program successfully
engaged 237 students from 53 schools across both the Toronto District School
Board and the Toronto Catholic District School Board, and had a waiting list of
76 students. 

On Your Mark provides individual and
small group tutoring for students of
Portuguese and Spanish speaking
descent in elementary and high school.
The program aims to help students make
the most of their education experience,
and to encourage them to pursue post-
secondary education if they wish.
Tutoring is based on a student-centered
approach to learning, so sessions are
organized around the needs of each
individual student. 

On Your Mark tutors are University and College
students from many of our fine educational
institutions across Toronto.  Although
homework, basic reading, math and writing
skills are often the primary focus, students and
tutors also build relationships, and this is just as
important as their academic success.

On Your Mark benefits both tutors and
students, along with the 157 volunteers who
contribute with their skills and dedication to
make the program a complete success. 

On Your Mark also encourages parental
involvement, as parents are often the first to
note their children's improvements.

HIPPY is a home based, unique and integrated educational program for
parents with children aged 3 to 5 years. Through early intervention, the
program provides newcomer families with the tools and supports to prepare
their preschoolers to successfully enter school. The program also enables
parents to improve their English language skills and to play a key role in the
learning and settlement process of their children. 

Training to Home Visitors is provided by HIPPY Canada through regional and
national conferences. Working Women also develops training on leadership,
curriculum delivery and delivery of settlement services. In addition, HIPPY
provides employment opportunities for many newcomer women.  For many,
this is their first job in Canada.

Cultural celebrations are an important part of the HIPPY program. Every year
we celebrate the many traditions, religious and cultural events of HIPPY
families through food, folkloric dances and other fun activities. In 2010-2011:

12 Home Visitors successfully graduated from the three year HIPPY home
visitor employment term.

208 families and 239 children graduated from the program in five
graduation ceremonies held across Toronto sites.

“ My daughter is only three
and thanks to the HIPPY

program she already has an
evening reading routine. 

If I forget to read to her, she
always reminds me

in the morning.”

Moo Lay Pay, HIPPY mom.

HIPPY - Home Instruction for Parents of
Preschool Youngsters

On Your Mark

“ I love tutoring because I
get lots of help and it's lots

of fun. The help is amazing,
my grades have improved

by a lot and I have more
confidence, thanks OYM ! ”  

Student, On Your Mark.


